
Nelson Community Services 
JOB DESCRIPTION

JOB TITLE:	SEXUAL ASSAULT SERVICES (SAS) – Coordinator and Responder 
Reports to:		Executive Director
Classification:		
Grid Level:		
Effective Date:		
Last Updated:		
Union:			BCGEU
Job Summary:	The incumbent in this position works quite independently, primarily through coordinating with other agencies and services to support survivors of sexual assault and to maintain running of various established initiatives within the program. There is a focus on creating various promotional and social media tasks, in addition to group facilitation which support the needs of the SAS Program. Responding to incidents of sexual assault, presenting at Kootenay Lake Hospital, during set work hours and occasional on call basis is a further objective. Program services are delivered within a feminist framework and place priority on the safety of survivors. 

Duties and Responsibilities:
1. Facilitate coordination of services with Community Based Victim Services, Interior Health, police departments, counselling supports, survivors, and the community at large to support survivors aged 13 and older, who have been sexually assaulted.
2. Collaborate with service providers locally and regionally to improve response and services to survivors of SA.
3. Maintain close collaboration with Interior Health to ensure survivor-centered care, promote best practices in SAFE exam delivery, and support referrals to the SAS Anti-Violence line.
4. Maintain strong working relationships with Interior Health to support timely SAS Responder call-outs and ensure inclusive, collaborative care during attendance.
5. Maintain all program documentation and compile/submit statistics. 

6. Creating various promotional materials to distribute throughout network and community to advertise SAS Programs. To include print and various other forms of advertising when indicated. 
7. Creating and maintaining social media posts on the SAS social media platforms. 
8.  Create educational materials and presentations aimed at students and various other community groups. 
9. Assists the SAS Crisis Counsellor in facilitation of groups for Sexual Assault survivors. 
10. Serve all survivors of sexual assault over the age of 13 years.  Survivors served will include everyone meeting the age requirements regardless of gender, gender expression and/or sexual orientation. 
11. Respond to incidents of sexual assault presented at Kootenay Lake Hospital after call out from Anti-Violence Line, during regular scheduled working hours in addition to possible limited on call hours. A requirement to be available on short notice and to carry a cell phone at these times 
12. Provide survivors with and document resources and supports for aftercare
13. Complete documentation and tools for assessing and tracking incidents of sexual assault
14. Gather feedback from survivors regarding their experience of response
15. Participate in educational opportunities related to sexual assault response and sexual assault services
16. Recommend exams room and survivor comfort kit enhancements as needed 
17. Makes referrals to other appropriate resources when needs are beyond the program’s resources or mandate; maintains a thorough knowledge of community resources.
18. Participates in community outreach and education activities addressing sexual assault; may engage in prevention activities involving networking, consultation, public relations, 
19. Attends regular supervision with their supervisor or the Executive Director, including an annual performance review and development of a training plan; attends agency staff meetings; attends local and regional peer support, Community of Practice meetings, as time permits. 
20. Performs other related duties as required.

Qualifications:

Education:
Bachelor’s degree in human services or related field or the equivalent combination of education, training, and experience.

Experience:
Minimum of two (2) years’ recent experience in supporting individuals who have experienced recent sexual assault and related trauma.

Additional Skills:
1. Experience in providing trauma informed emotional supports for survivors of sexual assault and advocacy within a feminist practice framework.
2. Competent in working with individuals from diverse cultural backgrounds and lifestyles.
3. Skills in conducting safety assessments and safety planning.
4. Knowledge, skills, and experience with group process and facilitation techniques, particularly with individuals who have experienced trauma and sexual abuse.
5. Well-developed interpersonal, verbal, and written communication skills.
6. Good organization, time management, and marketing skills.
7. Ability to work independently as well as in a team environment.
8. Ability to work collaboratively and network with other members of the community.

Other Information:
1. Must be willing to work flexible hours to meet the needs and demands of the program.
2. Must hold a valid First Aid Certificate.
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