


Nelson Community Services
JOB DESCRIPTION

JOB TITLE:  		CHILD AND YOUTH COUNSELLOR (Trauma)
Reports to:		Executive Director
Classification:  	Adult, Youth and/or Child Counsellor
Grid Level:		16-P
Effective Date:		March 2009
Last Updated:		September 2024
Union:			BCGEU
Job Summary:	The incumbent of this position provides structured, planned and empirically supported therapy/treatment, provides group and individual assessment and counselling to children/youth under the age of 19 have experienced trauma and/or grief and loss issues.

Duties and Responsibilities:
1. Receives referrals from the Ministry of Children and Family Development (the “Ministry”), other service providers, and the community.
2. Conducts comprehensive needs assessments, including caregiver interviews, and establishes Service Plan goals and intervention strategies.
3. Assesses current safety needs, including the development of a safety plan as needed.
4. Makes referrals to other services as appropriate.
5. As part of the Family Services Team, reviews and triages referrals with priority given to Ministry of Children and Family Development (the “Ministry”) referrals
6. Establishes Service Plan goals and interventions, in collaboration with the family/individual, and with Ministry Social Worker, if relevant.  
7. Plans, prepares and conducts individual, group or family counseling sessions using therapeutic techniques.
8. Conducts individual or group counselling sessions in an age-appropriate and least-intrusive manner.
9. Provides support to the child/youth, and caregivers, as they move through the steps in the legal system, as is appropriate, and as time permits.
10. Provides information and support to caregivers with respect to supporting their child/youth’s social, home, school, and community life, as well as the caregiver’s own personal safety.
11. Maintains regular contact and consultation with other caregivers, professionals, and community/regional partners to support coordination of services and service development.
12. Participates in case consultations and Integrated Case Management meetings as required.
13. Adheres to the funder’s standards, policies, principles, and deliverables as per the Contract.
14. Maintains client file records according to Agency policy and standards, as well as Ministry guidelines.  
15. Compiles and submits program data and outcome reports as required by funders and the Agency; participates in program evaluations. 
16. Attends regular supervision with the Agency’s Clinical and Program Supervisors, including an annual performance review and development of a training plan; attends agency staff meetings; attends local and regional peer support/case consultation meetings, as time permits. 
17. Participates in professional development and training relevant to this program area.  
18. Supervises practicum students as required.
19. Performs other related duties as required.




Qualifications:
Education:
Master’s degree in human services, health, or related field or the equivalent combination of education, training and experience. 

Experience:
A minimum of four (4) years’ recent, related counseling experience with children who have experienced trauma and or grief and loss issues. 

Additional Skills:
1. Proven skills and experience in using evidence-based, clinically acceptable methods of practice in working with children/youth who have experienced trauma.
2. Proven knowledge and skills with group development and facilitation techniques.
3. Competent in working with people from diverse cultural backgrounds.
4. Well-developed interpersonal, oral and written communication skills.
5. Ability to work cooperatively and collaboratively with co-workers, other community professionals, and the broader community.
6. Good organization, time, and general work management skills; an ability to work well independently and in a team environment.

Other Information:
1. Must hold a valid First Aid certificate.
2. Must have a clean criminal record 
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