Nelson Community Services 
JOB DESCRIPTION

JOB TITLE:  		STREET OUTREACH WORKER
Reports to:		Program Director
Classification:  	Adult, Child and Youth Worker
Grid Level:  		12 
Effective Date:	September 2016
Last Updated:		November 2025
Union:			BCGEU
Job Summary:	The incumbent in this position engages with adults, youth, and families who rely on Nelson’s ‘street culture’ to live and survive. They provide support and practical assistance designed to meet immediate needs, including housing and health related issues. Working closely with police, mental health workers and Drop in Centre staff and volunteers, they make referrals to needed services, and support people to move towards increased safety and stability. They also promote understanding among all community stakeholders about the target population and street-related challenges.

Duties and Responsibilities:
1. Respond to extreme weather events by providing support and supplies. 
2. Connect with street population in designated areas, including the drop-in center, and identify short and long-term needs; determine priority needs.
3. Offer and provide a range of services, including assessment, overdose prevention information and intervention, harm reduction information, case planning and follow up to the target population.
4. Transport client belongings; deliver food hampers and other goods to clients and on occasion assist with the removal and disposal of garbage to the local refuse site.  
5. Conduct safety assessments including the development of safety plans as required.
6. Connect individuals to appropriate housing and support services including accompaniment to appointments; issue rental supplements for those who are currently engaged in this program; make referrals to other services as appropriate.
7. Liaise, and be the contact person when feasible, in crises between the street population and others in the community, in particular, the Nelson Police Department, mental health & substance use, and emergency services. 
8. Liaise with community service providers, professionals, and landlords to coordinate service provision, and represent the program in external events.
9. Support the needs and challenges of businesses, store owners, community groups, residents, city employees, and other groups that are impacted by the street population.
10. Maintain client file records according to Agency policy and standards.
11. Compile and submit program outcome data as required by the Agency. 
12. Attends regular supervision with the Program Director, attends agency staff meetings; attends local peer support/case consultation meetings (CHAT meetings.)
13. Participates in professional development and training relevant to this program area.
14. Performs other related duties as required.

Qualifications:
Education:
Diploma in human services or a related field or the equivalent combination of education, training, and experience.


Experience:
A minimum of two (2) years’ recent, related experience in working with marginalized and vulnerable adults and youth who rely on Nelson Street culture to live and survive. 

Additional Skills:
1. Proven knowledge, skills and experience in providing support and advocacy to marginalized and vulnerable adults in the target population.
2. Working knowledge of the dynamics and impacts of sustained street-life, homelessness, substance use, mental health, violence, and trauma.
3. Proven ability to work in a respectful and client-centered manner that is sensitive to age, income, gender, racial and ethnic cultural issues and disabilities.
4. Excellent knowledge and understanding of poverty-related issues, trends and needs.
5. Proven skills in conducting safety plans.
6. Experience building relationships with a range of partners and stakeholders.
7. Demonstrated ability to work under pressure, to work independently under the direction of their supervisor, to take initiative, to organize, prioritize and meet deadlines.
8. Proven conflict resolution and deescalation skills.
9. Proficient in use of computer, internet, smart phones, and on-line databases. 
10. Physically fit and able to walk long distances in all weather.
11. Well-developed interpersonal, oral and written communication skills. 
12. Ability to work cooperatively and collaboratively with co-workers, other community professionals, and the broader community.
13. Ability to identify and manage self-care needs, access agency wellness related initiatives and seek provided supervision support. 
14. Good organization, time and general work management skills; an ability to work well independently and in a team environment.

Other Information:
1. Must be willing to work flexible hours to meet program demands.
2. Must hold a valid First Aid Certificate. 
3. Must hold a valid BC Class V Driver’s license and have access to a safe, reliable, well-maintained, clean vehicle with appropriate insurance.
4. Must carry agency-supplied cell phone, programmed to emergency numbers, during working hours.
5. Criminal Record Check required.
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